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Memo to City Council 
Date: August 6, 2024 

 

Neighbors Committed to an Exceptional Quality of Life. 

 

 

RE: CONTRACT WITH PAYMENTWORKS 

 
Background: 

As incidents of vendor fraud continue to escalate, the Finance Department is actively 
seeking effective strategies to minimize this risk. To ensure the integrity of our vendor 
relationships, each vendor conducting business with the City of Nixa undergoes a 
vetting process. This includes verifying tax identification, business registration, and 
banking details. Given the increasing sophistication of fraudsters, particularly with 
advancements in AI, it is imperative to adopt a more advanced and secure method for 
fraud prevention. 

Analysis: 

To address this challenge, we would like to use PaymentWorks for our vendor 
verification and electronic payment needs. PaymentWorks provides a comprehensive 
solution for vetting vendors and assumes liability for up to $2 million in cases of 
fraudulent or falsified ACH banking information. Vendors will utilize a dedicated portal 
to submit and manage their documentation. Any necessary updates will be made 
directly on the portal, where PaymentWorks will handle the verification process, thereby 
alleviating the burden on City staff.  PaymentWorks is a part of a co-op, which is why 
we are seeking Council approval of this contract. 

This solution promises to enhance our fraud prevention efforts by leveraging advanced 
technology and dedicated risk management.   

Recommendation: 

Staff recommends approval of this contract. 

MEMO SUBMITTED BY: 

Jennifer Evans | Director of Finance 

jevans@nixa.com | 417-724-5625 
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A RESOLUTION OF THE COUNCIL OF THE CITY OF NIXA AUTHORIZING THE CITY 1 
ADMINISTRATOR TO EXECUTE A CONTRACT IN THE AMOUNT OF $109,760 WITH 2 
PAYMENTWORKS, INC, FOR VENDOR VERIFICATION AND ELECTRONIC 3 
PAYMENT SERVICES. 4 
  5 

WHEREAS the Nixa City Code authorizes the City to participate in cooperative 6 
purchasing arrangements provided that, when a cooperative purchase exceeds 7 
$10,000.00, the purchase must be submitted to City Council for approval; and 8 
 9 
 WHEREAS City Council desires to authorize the City Administrator to execute the 10 
Contract attached hereto as “Resolution Exhibit A.” 11 
 12 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 13 
NIXA, AS FOLLOWS, THAT: 14 

 15 
SECTION 1: The City Council hereby authorizes the City Administrator, or 16 

designee, to enter into a contract with PaymentWorks for vendor verification and 17 
electronic payment services. Said contract shall be in substantially similar form as the 18 
document attached hereto, and incorporated herein by this reference, as “Resolution 19 
Exhibit A.” The City Administrator and the officers of the City are hereby authorized to do 20 
all things necessary or convenient to carry out the terms and intent of this Resolution.   21 

 22 
SECTION2: This Resolution shall be in full force and effect from and after its final 23 

passage by the City Council and after its approval by the Mayor, subject to the provisions 24 
of section 3.11(g) of the City Charter.  25 
 26 
 27 
ADOPTED BY THE COUNCIL THIS 27th DAY OF AUGUST 2024. 28 
         29 
        ATTEST: 30 
 31 
__________________________    ________________________ 32 
PRESIDING OFFICER     CITY CLERK  33 
 34 
 35 
APPROVED BY THE MAYOR THIS __________ DAY OF AUGUST 2024. 36 
 37 
        ATTEST: 38 
 39 
__________________________    ________________________ 40 
MAYOR       CITY CLERK 41 
        42 
APPROVED AS TO FORM:     43 
        44 
________________________ 45 
CITY ATTORNEY            46 
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