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Memo to City Council 
Date: February 28, 2024 

 

Neighbors Committed to an Exceptional Quality of Life. 

 

 

RE: Idemia Service Agreement for Livescan Project 

 
Background: 

The Nixa Police Department utilizes a digital fingerprinting process that requires specific 
hardware and software to be connected to the state and federal fingerprint 
databases.  Digital fingerprinting is a fast efficient way to submit fingerprints for criminal 
cases as well as other fingerprinting applications such as employment background 
checks and identification of subjects.   

The Missouri State Highway Patrol (MSHP), which oversees the state’s fingerprint 
database encourages agencies to utilize digital fingerprinting as the preferred way for 
fingerprint submissions.  

Annually, MSHP makes funds available to pay for the equipment, software, and support 
for Missouri law enforcement agencies to utilize this digital process. For fiscal year 2024 
the MSHP has chosen Idemia Identity and Security USA LLC as the service provider for 
the digital fingerprinting equipment processes and support for the state of Missouri. 

Analysis: 

As a result, the Nixa Police Department is eligible to participate in this program and 
receive equipment software and support from Idemia which will be paid for by the 
MSHP in the sum of $23,712.00.   

The Nixa Police Department is required to enter into a service agreement with Idemia to 
receive funding for our digital fingerprinting program.  The attached service agreement 
defines the roles and responsibilities of Idemia and the Nixa Police Department.    

Recommendation: 

The service agreement has been reviewed by staff and it is our recommendation we 
enter into this agreement.   

MEMO SUBMITTED BY: 

Joe Campbell | Chief of Police 

jcampbell@nixa.com | 417-725-2510 
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A RESOLUTION OF THE COUNCIL OF THE CITY OF NIXA AUTHORIZING THE CITY 1 
ADMINISTRATOR TO EXECUTE A CONTRACT WITH IDEMIA IDENTITY AND 2 
SECURITY USA LLC (“IDEMIA”) REGARDING THE LIVESCAN PROJECT. 3 

_________________________ 4 
 5 

WHEREAS the Missouri State Highway Patrol (“MSHP”) oversees the state’s 6 
fingerprint database and encourages agencies to utilize digital fingerprinting; and 7 

 8 
WHEREAS annually, MSHP makes funds available for law enforcement agencies 9 

to utilize this digital process; and 10 
 11 
 WHEREAS for the fiscal year 2024 the MSHP has chosen IDEMIA as the service 12 
provider for the digital fingerprinting processes and support for the state of Missouri; and 13 

 14 
WHEREAS the City of Nixa Police Department desires to enter into a service 15 

agreement with IDEMIA and desires the City Council to authorize the City Administrator 16 
to execute the service agreement attached hereto as “Resolution Exhibit A”.  17 
 18 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 19 
NIXA, AS FOLLOWS, THAT: 20 
 21 

SECTION 1: The City Council hereby authorizes the City Administrator, or 22 
designee, to enter into a service agreement with IDEMIA. Said service agreement to be 23 
in substantially similar form as the document attached hereto, and incorporated herein by 24 
this reference, as “Resolution Exhibit A.” 25 

 26 
SECTION 2: The City Administrator and the officers of the City are hereby 27 

authorized to do all things necessary or convenient to carry out the terms and intent of 28 
this Resolution.   29 

 30 
SECTION 3: This Resolution shall be in full force and effect from and after its final 31 

passage by the City Council and after its approval by the Mayor, subject to the provisions 32 
of section 3.11(g) of the City Charter. 33 

 34 
 35 
[Remainder of page left intentionally blank. Signatures follow on the next page.] 36 
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ADOPTED BY THE COUNCIL THIS 11th DAY OF March, 2024. 47 
48 

ATTEST: 49 
50 

__________________________ ________________________ 51 
PRESIDING OFFICER CITY CLERK  52 

53 
APPROVED BY THE MAYOR THIS __________  DAY OF __________, 2024. 54 

55 
ATTEST: 56 

57 
__________________________ ________________________ 58 
MAYOR CITY CLERK 59 

60 
APPROVED AS TO FORM: 61 

62 
________________________ 63 
CITY ATTORNEY 64 
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