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  Chapter 3 

Minimum Control Measure: Item 2 

Public Involvement and Participation

A. 4.2 Permit Requirements
The permittee shall develop and implement a comprehensive public participation

program that provides opportunities for public participation in the development and

oversight of the permittee’s Stormwater Program.

This program must provide opportunities for public participation of the permittee’s permit 
renewal and shall, at a minimum, comply with any state and local public notice 
requirements. Additionally, the program must provide opportunities for public 
participation in activities related to developing and implementing the Stormwater 
Management Program. 

The public participation program shall, at a minimum include the following: 

4.2.A  The MS4 Operator shall hold a public notice period for a minimum of thirty (30) 

days to allow the public to review the draft permit, and description of the MS4s 

Stormwater Management Program (this may be the Stormwater Management Plan) 

prior to the submission of the renewal application to the Department.  

4.2.B  As part of the public notice, if the MS4 Operator has a public website, the 

required items shall be posted on their website with a way to submit comments, 

along with the standard public notice methods for the MS4. 

1. The permittee shall respond to comments received during the comment

 period. 

2. The MS4 Operator shall retain copies of any public comments and records of

information submitted by the public received as part of the public notice process.

These comments and responses shall be made available to the public or the 

Department upon request. 

This 30 day public notice period to allow the public to review the draft 

permit was held prior to submitting the renewal application to the 

Department. Below is the link to the MS4 renewal application on the City of 

Nixa website that was published in the city wide newsletter that is sent out 

to all utility customers, the nextdoor app, and Facebook, March 11, 2021 

and is actually still available to access: 

https://www.nixa.com/departments/public-works/stormwater/2021-

stormwater-ms4-application 

https://www.nixa.com/departments/public-works/stormwater/2021-stormwater-ms4-application
https://www.nixa.com/departments/public-works/stormwater/2021-stormwater-ms4-application
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4.2.C The MS4 Operator shall hold a public information meeting to provide information 

on, or describe the contents of, the proposed Stormwater Management Program. This 

meeting shall be advertised at least thirty (30) days prior to the public meeting. 

1. As part of the notice of public meeting, if the MS4 Operator has a public 

website, the MS4 Operator shall post on that site, along with the standard public 

notice methods for the MS4. The notice of the public informational meeting, 

including the date, time and location. 

2. The meeting must be held within the service area of the MS4. 

Dates of public notice: TBD                                                                                                 

Dates of notice of meeting: TBD                                                                               

Date of meeting: TBD                                                                                                            

Location (or viral) TBD 

Because the date(s) and time(s) of this public information meeting has 

yet to be determined, that information will be included when preparing 

the annual MS4 Stormwater Management Program Report for submittal 

to the Department. 

4.2.D The MS4 Operator shall have a publicly available method to accept public 

inquiries, or concerns, and to take information provided by the public about stormwater 

and stormwater related topics. 

 

1. This method, or a combination of method, shall encompass all MCMs of this 

permit. This method may be a phone number, website comment form, 

voicemail box, an email address, social media platform, or a combination of 

these. 

2. All repots shall be tracked, recording the topic, location and concern.  This 

information can help identify pollutants of concern, priority areas, pollutant 

sources, educational needs and other information the MS4 Operator may use 

to evaluate the Stormwater Management Program. 

Method used to accept public inquiries or concerns:  
 

As stated above the 30 day public notice period to review and comment 

on the MS4 application was posted on Facebook, in the utility newsletter, 

and nextdoor app as well.  All of those contained information for a link to 

the “Stormwater Public Hearing and Comment form”.  Once these forms 

were completed and sent, they came directly to the Public Works 

Inspectors desktop via e-mail to be addressed in a first come first respond 

manor.  

 

Additionally, the city has a permanent section on its website for anyone 

to “Submit a service Request.” 

https://www.nixa.com/departments/public-works/submit-a-service-request


3 

 

 
Explain how these reports are tracked.  
 

These reports are all kept in a digital folder within the E-Mail provider for 

ease of access and further review as needed. 

 

4.2.E  If the MS4 Operator utilizes a stormwater management panel or committee, the 

MS4 Operator shall provide opportunities for citizen representatives on the panel or 

committee. The attendance of the meeting shall be recorded.  

 

Due to the ongoing and ever-increasing threat of the Covid 19 virus, the 

City of Nixa, at least for the near future will not be utilizing a Stormwater 

Management Citizen representative committee.  We will reevaluate this 

decision each year of this permit cycle and if Covid conditions relent to an 

acceptable level, we would likely reinstate this BMP.  

 

 Does the MS4 
Operator utilize a 
stormwater 
management panel? 

 

If yes, were opportunities 
for citizen representation 
provided? 

 

Are there any 
citizens on the 

panel? 

Permit year 1: 

 

NO   

Permit year 2: 

 

NO   

Permit year 3: 

 

TBD   

Permit year 4: 

 

TBD   

Permit year 5: 

 

TBD   

 
4.2.F  If the permittee has a governing board, such a County Council, City Council, or 

Board of Curators, a representative of the MS4 Operator, who is familiar with the MS4 

Stormwater Program, shall provide an update to the governing board, at minimum, 

annually with the status of, or updates on, the Stormwater Program, and compliance 

with the Stormwater Management Program.  

                                                                                                                                          
Because the date(s) and time(s) of the meetings to update the City 

Council on the MS4 program and the Stormwater Management Plan have 

yet to be determined, that information will be included when preparing 
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the annual MS4 Stormwater Management Program Report for submittal 

to the Department. 

 Date the 
governing 
board was 
updated 

 

Method used to update 
the governing board 

Name of MS4 
representative(s) 

Permit year 1: 

 

TBD   

Permit year 2: 

 

TBD   

Permit year 3: 

 

TBD   

Permit year 4: 

 

TBD   

Permit year 5: 

 

TBD   

 

4.2.G  Existing Permittees: Shall evaluate their current program to ensure it is in 
compliance with this permit and promoted to the community.  Existing permittees 
shall modify their program as necessary, and develop and implement elements, 
as necessary, to continue reducing the discharge of pollutants from the MS4 to 
the maximum extent practicable, following the requirements of section 4.2 of this 
permit. 

4.2.H Newly regulated permittees. Shall develop a Stormwater public participation 
program.  The permittee shall have the program fully implemented by the end of 
this permit term. 

4.2.I Tracking mechanism shall be used for tracking attendance. Inquires, or concerns 
per the requirements of section 4.2 of this permit. Using adaptive management, 
all MS4 Operators shall review their Public Participation Program, at minimum, 
annually and update implementation procedures as necessary within the 
requirements of this permit. This shall be used to review how to best reach the 
public, the effectiveness of the mechanisms, the effectiveness of reaching the 
public and the MS4 Governing board and if the community and MS4 government 
are working together for water quality. Any additional events and/or BMPs shall 
be acknowledged in the Stormwater Management Program report. 

 

Because the annual review date(s) for MCM 2 have yet to be 

determined, that information will be included when preparing the 
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annual MS4 Stormwater Management Program Report for 

submittal to the Department. 

B. Public Involvement in Stormwater Plan Development 
 
The public can provide valuable input and assistance to a municipal Stormwater 
Management Program.  It is imperative that the public be given every opportunity 
to play an active role in both the development, update and implementation of the 
program.  This is due in part to the fact that activities of the public, within urban 
landscapes, are what produces increased runoff and pollution of stormwater.  
Secondly, because the public funds municipalities utilities.  An active and 
involved community is crucial to the success of a Stormwater Management 
Program because it allows for: 
 
 
 

1. Broader public support since citizens who participate in the 
development and decision-making process are involved, they are 
partially responsible for the program and thus, more likely to take an 
active role in its implementation. 

2.  A broader base of expertise and economic benefits, since the 
community can be a valuable, free, intellectual, resource; and thus can 
be utilized to promote and support the stormwater program. 

 

3. Conduits to other programs since citizens involved in the stormwater 
program process provide important connections and relationships with 
other community and government programs. 

C. Program BMPs  
 
#1.  Public Notice and Public Hearing for review of Stormwater Documents.   
 
Description:  To allow citizens to discuss various viewpoints and provide input 
concerning proposed Stormwater Management Plan policies such as BMPs and 
Measurable Goals.   
 

See posting of Public Notice for Stormwater Permit application 

renewal in spring of 2021. 

 

 
Measurable Goals:  The City will advertise for and conduct public hearings to 
allow the public to review/comment as required.  The hearing notice for these 
hearings will be advertised as required prior to the date and time of the public 
hearing.  The public review period will last as required commencing the first 
business day after the hearing.  
 

https://www.nixa.com/departments/public-works/stormwater/2021-stormwater-ms4-application
https://www.nixa.com/departments/public-works/stormwater/2021-stormwater-ms4-application
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Twice during the permit cycle (years 2023 and 2025) The City will present a 
summary of progress, activities, and accomplishments with implementation of the 
SWMP, and will again provide opportunities for the public to provide feedback 
and input in a Public Notice, Public Hearing forum.  The City will record the 
number of attendees, their comments and suggestions from each public meeting.  
Once comments from the initial public hearing are complied, City staff will take 
these comments under advisement toward updating the SWMP.   
 
An online and/or printed survey (such as Survey Monkey) will be made available 
to attendees following each public hearing.  This will allow the City to evaluate 
the effectiveness of this BMP. 

 
Rational for BMP:  The public should be given notice through the usual outlets a 
reasonable period in advance of each meeting.  Public Input, negative or 
positive, is essential to developing a SWMP that the public will buy into and 
ultimately participate in.  
 
Parties Key to Implementation:  MS4 Coordinator, Public Information Officer, City 
Clerk.  
 
#2.  Citizen Stormwater Advisory Committee.  
 
Description:  The City of Nixa will again develop a panel of diverse individuals to 
make up a Stormwater advisory committee.  The City will solicit committee 
participation from all target groups that are potentially affected stakeholders as 
listed above in the “Target Groups” heading.   
 

See addendum MCM #2-2, example of Stormwater Advisory 

Committee Application. 

 
Measurable Goals:  In 2023 – 2026, the City will solicit volunteers to participate in 
the Stormwater committee.  The City will maintain this Stormwater advisory 
committee annually throughout the permit term if there are enough volunteers to 
convene a viable committee.   
 
An application process will be established.  Interested individuals from all target 
groups will be able to either go online to fill out the application or pick up a paper 
copy at Nixa City Hall or at either of the two Public Works Campuses.  From 
these completed applications, City staff will make recommendations to the Mayor 
for appointment to committee.  
 
The city will record the number of attendees (whether committee member or 
general public), an outline of topics discussed, their comments and suggestions 
from each meeting.  Once complied, City staff will take these comments under 
advisement toward updating the SWMP.   
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The participants of the Committee will be requested to serve a minimum of a 1 
year term.  Any committee member wishing to remain on the committee from 
year to year past the 1-year minimum will be allowed to do so.  This committee 
will be limited to a maximum of 8 citizen volunteer members, and a maximum of 
3 City staff committee members with one of those being a representative of 
Administration/Management.  Should a citizen volunteer vacancy occur the City 
will advertise to solicit for new member(s) so as to maintain a full committee.  
 
The goal is to meet bi-annually (no less than 2 times per year) for the remainder 
of this permit cycle (2023-2026).    
 
Annually, each Stormwater committee member will be given the opportunity to 
complete an online and/or printed survey.  This will allow the City to evaluate the 
effectiveness of this BMP. 
 
 
Rational for BMP:  The public can provide valuable input and assistance to a 
municipal Stormwater Management Program.  It is imperative that the public be 
given every opportunity to play an active role in the development, 
implementation, and ongoing evolution of the SWMP program as a whole.  If 
there are no citizen volunteers available for this committee, available and 
qualified City staff (some of which are also citizens of Nixa) will make up this 
Stormwater committee.  
 
Parties Key to Implementation:  MS4 Coordinator, City Staff from various other 
departments, City Management, Public Information Officer.  
 
#3.  “Adopt A Street” Program.  
 
Description:  The City will continue to encourage individuals from all target 
groups to not only police their own properties and neighborhoods, but to be a 
part of something larger, the Adopt-A-Street program.  The City furnishes the 
trash bags, gloves, trash-pick-up-sticks, an acknowledgment sign for each 
adoption and picks up & disposes of all trash collected.     
 
Measurable Goal:  The City has already developed an Adopt-A-Street program 
and it is going quite well.  The city will continue to track the number of street 
adoptions, the number of cleanup events held, the number of participants and 
lanes miles being cleaned.   
 

See addendum MCM #2-4, example of Adopt-A-Street program 

general information, application, safety tips and renewal 

application.  

 

See addendum MCM #2-5, example of Adopt-A-Street volunteer 

solicitation information sheet. 
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Rational for BMP:  The Adopt-A-Street or Adopt-A-Highway programs are a time 
tested way to get the public involved in a manful effort to keep our stormwater 
clean.  There are currently 13 Street adoptions within the City’s Adopt-A-Street 
program for a total of 19.78 lane miles that are being clean.    
 
Additional Information:  The City conducts a city wide Cleanup day by which the 
local municipal trash contractor will take just about anything and everything that 
the residents of Nixa want to set out to the curb for disposal.  This is a chance for 
the Nixa residents to rid their properties of accumulated junk, trash and other 
debris that may be contributing to stormwater pollution, with the exception of 
house hold and automotive chemicals.  The city will provide information to the 
public as to where City residents can take household chemicals for disposal.  
This event his held annually about the 3rd week of May.   
 

See addendum MCM #2-6, example of informational brochure to 

dispose of Household Waste. 

 

Parties Key to Implementation:  MS4 Coordinator, Public Information Officer. 
 
#4.  Stream Team Clean-ups.    
 
Description:  The City will continue to participate in the Missouri Department of 
Natural Resources program as team number #282, City of Nixa employees, by 
conducting river cleanup events of our two major local waterways.   
 

See addendum MCM #1-3, example of “Form your own stream 

Team” brochure. 

 
Measurable Goal:  The City will continue to conduct at least 2 stream cleanups 
per year and dispose of the refuse collected.  These cleanup events most 
generally take place on the lower end of the Finley River and the lower end of the 
James River.  After each cleanup event the City will record the number of 
volunteers and the amount of trash & debris collected (in pounds).  The City will 
also record and track the amount of tires, barrels and other debris typically 
collected during these events.  Annually this information will be compiled and 
used to determine the effective of this BMP in comparison to the amount and 
types of trash collected in years past.    
 
Though the City of Nixa Stream Team activities are limited to City employees 
(due to liability concerns), the City will provide public service type 
announcements of their team events by posting photos and a brief description of 
the types and amounts of trash and debris collected on the City’s website, 
Facebook and other social media outlets.  
The City will continue to encourage individuals and organizations from the 
“Target Groups” to form their own Stream Teams.   
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Rational for BMP:  The Missouri Department of Natural Resources Stream Team 
program is also a time tested, productive and very worthwhile way to get the 
concerned public involved in keeping our Missouri water ways free of trash and 
debris.  
 
Parties key to Implementation:  MS4 coordinator, Public Information Officer, 
volunteer City staff. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

E. Chapter Summery Table 

BMP 
ID # 

BMP Activity Measurable 
Goal 

Due 
Date 

Responsible 
Party 
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1 Public 
Hearings 

 
 

Publish notice for 
public hearings. 

 
Hold public hearing to 

solicit input and 
involvement 

The City will, 
record the 
number of 

attendees, their 
comments and 

suggestions 
 

Evaluate the 
effectiveness of 

this BMP 

Years  
2022 - 
2026 

 
 
 
 

Years  
2022 - 
2026 

MS4 
Coordinator, 

Public 
Information 
Officer, City 

Clerk. 
 

2 Stormwater 
Advisory 

Committee 

Develop a panel of 
diverse individuals to 

make up a 
Stormwater Advisory 

Committee. 

Develop the 
committee, 

meet quarterly 
 

Preserve the 
committee, 

meet bi-
annually 

 
 

Evaluate the 
effectiveness of 

this BMP 

Years  
2023 - 
2026 

 
 
 

Years  
2024 - 
2026 

 
 

Years  
2024 - 
2026 

MS4 
Coordinator, 

City Staff from 
various other 
departments, 

City 
Management, 

Public 
Information 

Officer. 
 
 
 

3 Adopt- A- 
Street 

program 

Continue to 
encourage 

involvement from 
target groups 

Track the 
number of 
adoptions, 
number of 

cleanup events, 
number of 

participants 
and lane miles 

cleaned  

Years  
2022 - 
2026 

 

MS4 
Coordinator, 

Public 
Information 

Officer. 
 

4 Continue to 
participate in 
the Stream 

Team 
program 

Continue to 
participate in the 

Stream Team 
program 

Track number 
of participants 
and amount of 
trash collected 

 

Years  
2022 - 
2026 

MS4 
Coordinator, 

volunteer City 
Staff, Public 
Information 

Officer. 
 

 



NOTICE FOR PUBLIC REVIEW  

 

As published in the Nixa/CC Headliner on Wednesday March 7, 2018: 

 

Notice is hereby given to the residents of Nixa, Missouri, that a public review and comment 

period will be held on the proposed City of Nixa 2017-2021 MS4 Stormwater Management Plan.  

This public review and comment period will be held from Monday, March 12th through Monday, 

March 26th, 2018. A copy of the plan will be available for review at the Nixa City Hall, 715 W. 

Mt. Vernon, Nixa, MO from 8:30 a.m. until 4:30 p.m., Monday through Friday. All interested 

parties are encouraged to review the document and submit comments.   
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