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Issue: Vermont Systems Hosting and Card Processing 
 

Date:   January 4, 2022 

 

Submitted By: Matt Crouse, Director of Parks and Recreation 
 
 
 

Background 

 
Vermont Systems is the company that provides the registration software (Rec Trac) that the parks 
department uses for all programs, facility rentals, POS sales, memberships, etc.  Currently, this program 
is an internet-based program hosted on the city server.  We also utilize a third-party vendor ETS for all 
credit card processing which has and does cause issues in communication from time to time.  
 

Analysis 

 
This program requires continued updates to ensure the most up to date securities for card processing 
and data protection.  This process takes several minutes several times per year (nearly monthly) to 
update.  By allowing Vermont Systems to host the program the updates will be done automatically, after 
hours, and without interruption to our operations.  Vermont Systems is now also offering a card 
processing payment service that will allow the city to utilize this single source for all credit card 
transactions.  This will allow staff to utilize a single vendor for everything related to the Rec Trac 
program.  Currently, when credit card processing issues arise staff must work through/with two 
separate vendors to help determine what end of the process the error occurred and how to remedy.  By 
having the Vermont Systems card processing we will have the ability to work with a single vendor to 
rectify any issues. 
 

Recommendation 

 
This resolution is to allow the city administrator to sign the agreements for both Rec Trac hosting, and 
Vermont Systems card processing.  The funds are in the 2022 budget for both projects.  Once approved 
staff will begin working to make the necessary changes to this software and will begin working to end 
our services with ETS for card processing. 
 
Thank you for your consideration and I would be happy to answer any questions you may have. 
 
 
Respectfully, 
 
Matt Crouse 
Director, Parks and Recreation 
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A RESOLUTION OF THE COUNCIL OF THE CITY OF NIXA AUTHORIZING THE CITY 1 
ADMINISTRATOR TO EXECUTE CERTAIN CONTRACT DOCUMENTS WITH 2 
VERMONT SYSTEMS FOR REC TRAC HOSTING AND CARD PROCESSING 3 
SERVICES. 4 

_________________________ 5 
 6 

WHEREAS the City’s Parks and Recreation Department currently utilizes Rec Trac 7 
for certain programs; and 8 

 9 
WHEREAS the City Council desires to the execution of the documents attached 10 

hereto as “Resolution Exhibit A,” to allow Vermont Systems to host the City’s Rec Trac 11 
program and to utilize their card processing services. 12 
 13 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 14 
NIXA, AS FOLLOWS, THAT: 15 
 16 

SECTION 1: The City Administrator, or designee, is hereby authorized to enter 17 
into a contract with Vermont Systems. Said Contract shall be in substantially similar form 18 
as the documents attached hereto as “Resolution Exhibit A,” which are attached hereto 19 
and incorporated herein by this reference. The City Administrator and the officers of the 20 
City are hereby authorized to do all things necessary or convenient to carry out the terms 21 
and intent of this Resolution. 22 

 23 
SECTION 2: This Resolution shall be in full force and effect from and after its final 24 

passage by the City Council and after its approval by the Mayor, subject to the provisions 25 
of section 3.11(g) of the City Charter. 26 
 27 
 28 

[Remainder of page intentionally left blank. Signatures follow on next page.] 29 
 30 
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ADOPTED BY THE CITY COUNCIL THIS 10th DAY OF JANUARY 2022. 47 
 48 
 49 
ATTEST: 50 
 51 
________________________    __________________________ 52 
CITY CLERK       PRESIDING OFFICER 53 
 54 
 55 
APPROVED BY THE MAYOR. 56 
 57 
 58 
ATTEST: 59 
         60 
________________________    __________________________  61 
CITY CLERK       MAYOR 62 
 63 
 64 
APPROVED AS TO FORM:    __________________________ 65 
        DATE OF APPROVAL 66 
________________________ 67 
CITY ATTORNEY          68 



nwoodman
Text Box
RESOLUTION EXHIBIT A





City of Nixa Parks and Recreation City of Nixa Parks and Recreation

P.O. Box 395 Nixa, Missouri 65714

44-6005734 www.nixaparks.com 417.725.5486

Matt Crouse 417.725.5486 mcrouse@nixa.com

$47.00 $5,000.00$750,000.00 $216,000.00 $47.00 $5,000.00

$1,000,000.00

Nixa Community and Aquatic Center 701 N. Taylor Way, Nixa, Missouri, 65714 417.725.5486

City of Nixa- Parks and Recreation 1 $750,000.00



Southern Bank City of Nixa 281573259 590024949
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